ALICE-USA Operations
Monthly Status for September 2025

ALICE-USA

October 21, 2025



Availability and Reliability Reports

ALICE_CE(Jobs Running) x ALICE_VOBOX x AliEn::SE(tests)

Tier-2 Availability and Reliability Report

-
. ALICE September 2025
Federation Details
" Availability Algorithm: @ALICE_CE * @ALICE_VOBOX * all AliEn-SE

Color ceding: NJA - =60% <90% >=90%
Availability History

Jun-2025 Jul-2025 Aug-2025

Federation & Sites Pledge CPU "1°99¢  Availability Reliability Unknown

US-LBNL-ALICE 119700 13100

LBL_HPCS 60% 97% 0% 84% 100% 68%
98% 98% 0% 98% 97% 94%

ORNL



Ces

Job Summary

LBL-ALL
*  After we came back from the downtime, jobs were not starting
*  Problem was tracked to whole-node not getting the entire RAM
* SLURM flag was adjusted to get the entire node memory

LBL-HPCS - OK

ORNL - OK

¢ Strange behaviour of condor, cancelling some 1obs. But itis only
cantt):le ling pilots and only sometimes, so overall performance is
stable

*  SOLVED for the requeuing of PeriodicRemove
*  Strange requeuing after restarts...

Lawrencium - OK
Perlmutter - OK

* Daily removal of work dirs is necessary
*  Woking on native work dir cleanup

LBL_AFP - OK

CPU Cores
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CPU Efficiency

Target Efficiency is... no such thing anymore...
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Network Traffic at LBL and ORNL

LBNL was down for power work and there was no data traffic
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5E Name
1. LBL_HPCS - AF2_EOS
2. LBL_HPCS - AF_EOS
3. LBL_HPCS - EOS
4. ORNL - CCDB
5. ORNL - EOS
Total

AliEn SE
AliEn name

LBL_HFCS:AF_EOS
LBL_HPCS:EDS
ORMNL:CCDB
DORNL:EDS

Color map

Link name

LBL_HPCS::AF_EOS
LBL_HPCS::EOQS
ORNL::CCDB
ORNL::EOS

AliEn SEs availability for writing

Availability acceptanc

5 [ 7 8 9 10 011 12 |13 | 14 | 15 | 16 17 18 | 1% 21 | 22 | 23| 24 | 25 | 26 | 27 | 28| 29 | 30
Sep 2025
B o—80% . 80 —90% 90 — 95% 95 — 98% I 98 — 100% B 100%
Statistics
Data Individual results of writing tests Overall
Starts Ends Successful Failed Success ratio Availability
31 Aug 2025 23:36 30 Sep 2025 23:32 670 68 90.79%  90.87%
31 Aug 2025 23:45 30 Sep 2025 23:41 510 224 s9.45 [
31 Aug 2025 23:34 30 Sep 2025 23:30 708 34 95.42% [111195/54%
31 Aug 2025 23:46 30 Sep 2025 23:42 694 40 94.55%  94.79%

ALICE::LBL HPCS::AF2_EOS
ALICE::LBL_HPCS::AF_EOS
ALICE::LBL_HPCS::EOS
ALTCE::ORNL::CCDB
ALICE::ORMNL::EOS

15.17PB 11.74PB 3.436 PB

180,407,720

AliEn SEs availability for reading <
LEL_HPCS:AF_EOS g;‘ . i
LEL_HFCS::EOQS g 4]
ORML:CCDB é"
ORML:EOS E
1 2 3 4 5 [ 7 a8 2 10 11 12 13 | 14 1% | 1& 17 18 | 19 20 21 22 | 23 24 | 25 26  2ZF 28 2% | 30 E
Sep 2025 <I
Color map . 0 —80% . 80 — 90% 90 — 95% 095 — 98% . 98 — 100% . 100%
Statistics
. Data Individual results of reading tests Overall
Link name Starts Ends Successful Failed Success ratio Availability
LBL_HPCS::AF_EOS 31 Aug 2025 23:36 30 Sep 2025 23:32 727 1 09.35% [S8I8a%
LEL_HPCS::EQS 31 Aug 2025 23:45 30 Sep 2025 23:41 699 25 96.55% 96.54%
ORNL::CCDB 31 Aug 2025 23:34 30 Sep 2025 23:30 720 12 08.36% [NS8IEE%
DRNL::EQS 31 Aug 2025 23:46 30 Sep 2025 23:42 712 12 08.34% [INSEIEE
Catalogue statistics (1024-base units) Storage-provided information (1024-base units)
Tier Size Used Free Usage No. of files Type Size Used Free Usage Version EOS Version
2 1.083 PBE 896.1TB 213.4TB 80.76% 1,010,269 FILE 1.2PB 896.27TB 332.6TB 72.93%
2 1.092PB 8.977GB 1.052 PB|0.001% 30 FILE 1.083PB  39.3TB 1.045 PB|3.543% Xrootd 5.7.1
2 6.313PB 5.071PB  1.242PB 80.33% 88,530,128 FILE 6.295PB 5.935PB 367.9 TB|94.29% Xrootd 5.7.1/ 5251
2 100TB 7.863TB 92.14 TB| 7.868% 20,949,373 FILE - - - - Xrootd 5.8.3
2 6.586PB 5782PB 823.3TB 87.79% 69,917,920 FILE 6.586PB 5.844 PB 759.6 TB 88.74% Xrootd 5.8.3  5.3.15

15.16 PB 12.69PB 2.471 PB



FOS: Success Ratio * Whenever this happens mgm restart seems to help

 Looks like at least two fsts at LBL are affected

Success ratio
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Averaged metrics for the selected interval

SE Name Start End Success ratio Corrupt ratio Inaccessible ratio Internal error ratio




Site Status Dashboara

Site name VOBox and SE problems

HPCS_Lr : No IPv6 public address
Irc-vobox.|bl.gov

LBL_HPCS : No IPve public address La St M O nt h

alice-vobox.lbl.gov

LBL_AFP : too large buffer size kernel parameters: tcp_wmem_max=64 MB
alice-afp.Ibl.gov : No IPv6 public address
Perimutter : low buffer size kernel parameters: tcp_wmem_max=4 MB only
alice-sfapi.lbl.gov : No IPv6 public address
CVMFS: old CVMFS version detected (2.10.0), please upgrade to 2.11.5.
4 sites 7 issues
Site Comma-separated list of site name VOBox and SE problems Remarks
HPCS_Lr prefixes ublic address Last month average job efficiency was
Irc-vobox.Ibl.gov CUME S ald-CMMES-yersieR-tetected-(Ati-5)—pleasa-upgradato2 13 2 699 .
@ : IPv6 address: 2620:0:2b3d:100:0:0:1:3c > Last month average job efficiency was
vODOX-aice orm-gey Ao RN RRE-_EQS - ADD. tastfailecince-21-Jar-2020-1o+dG-(for-2720 0T 3] 84% .
LBL_HPCS ALICE::LBL_HPCS::AF2_EOS reports more total space (1.2 PB) than declared in LDAP (1.083 PB), consider updating the LDAP value to Last month average job efficiency was

alice-vobox.Ibl.gov 1319413953331 77% .

L]
ALICE::LBL_HPCS::AFZ_EOS reports more total space (1.2 PB) than declared in LDAP (1.083 PB), consider updating the LDAP value to
IS MOoN

: No IPv6 public address
CVMFS: old CYMFS version detected (2.11.5), please upgrade to 2.13.2.

Pe_rlmurtert : low buffer size kernel parameters: tcp_wmem_max=4 MB only Last month average job efficiency was
alice-sfapi.lbl.gov : No IPv6 public address 65% .

CVMFS: old CVMFS version detected (2.10.0), please upgrade to 2.13.2.
LBL_AFP : No IPv6 public address Last month average job efficiency was
alice-afp.Ibl.gov CVMFS: old CVMFS version detected (2.11.5), please upgrade to 2.13.2. 80% .

5 sites 10 issues 0 remarks
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